Library Services Survey Results 2024

How Often do you Visit
the Library?

Library Card

How would you rate each of the following library services?

Overall

Hours of Operation
Facilities

Inter net Access
Computers & Printers
Library Policies
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Online Services
Programs

Collection

Customer Service
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How importantis each of the following library
services to you?
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HOW DO YOU TYPICALLY HEAR ABOUT
LIBRARY PROGRAMS?

Webhsite

6%
Staff

Facebook
21%

Word of Mouth MNewspaper
13% 11%




Demographics

Age Gender

m Under 12 w 13-18 = 19-24 » 25-64 m ower 65

Education Language Employment

I

e come College = English = Spanish m Employed = Homemaker

College Degree = Vietnamese = Other = Retred = Unempioyed




What do you value most about the library? How could the library or it’s services be improved, if at all?
The Helpful Librarians ¢ Open more hours (A variation of this answer was given five times)

Kids Books & Programs * Budget/Ordering books
Ladies Books e They are doing a good job
Community * Send home things from school

The Wonderful Selecti f Books & Movi * Itis perfectjust the way itis
¢ Wonderi Se ection oT Books ovies * More opportunities to get kids into the library

Resources/Friendly Staff ¢ More community involvement
Computers available on Saturday mornings e More room

Accessibility » Pay competitive wages

Has something for everyone e More books for 2-3 year olds
Availability of current fiction * More choices of books
The help I receive Keep up the good work

How does the library benefit you or your community?
e |t’s a great place to gather information and expand my knowledge.

e Great way to get my kids into reading

o Events/aplace to go/reading

o |t gives my kids more joy and excitement towards reading. They look forward to our weekly visits and get even more excited when
we get to stop multiple times a week.

e We appreciate the books taken to the Senior Center. | believe they also reach out to assisted living

e Available to check out books

e Computers

e It gives me books to read

e Information/Meeting site/Borrow books, DVDs, etc.

e Very family oriented. Very welcoming environment. Services the very young to the older generations very well.

¢ | enjoy their selection of books and their ability to find books they don’t have in the library

o Offering good service

e The library is a vital part of our community for all of it’s resources

e All available services & networking

e Very needed in the community

e Just books for me, myriad of programs for children.

e The library means a lot to me and | appreciate very much that we have such a good one and caring staff. They have a reading
program for children and other programs that benefit the community plus computers that some use.
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