Overdrive General Support Page

http://help.overdrive.com/?Sup=http://nebraska.lib.overdrive.com/Support.htm&nextgen=true& ga=1.
53123247.6f890f01-c90e-4781-a428-135d6a5d9b49

Overdrive Extra Support

http://nebraska.lib.overdrive.com/DE4AD792-D642-4BC6-B57C-FFCEDC3D26F1/10/50/en/Help.htm

Overdrive Basic Tutorial

Click “Sign in” on the upper right corner of the Overdrive homepage or the gray pop up at the bottom
left corner.
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Select “Ashland Public Library” in the drop down menu.
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For assistance with your library card or PIN, please contact your library.
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For assistance with your library card or PIN, please contact your library.
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Click “Go”.



Enter your card number and phone number or password. Remember to check or uncheck the
“Remember my login information on this device” button.
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Library card number
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# Remember my login information on this device.

Click “Sign In”.
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From the homepage, click the “Help” tab.
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OverDrive Help

Watch how-to videos, find answers to your questions, and more,

Applications

Information about the applications used for digital media, ovefoiVB Help

Library Lending Policies

Learn how many items you can check out, for how leng, and more.

069

Support

Still need help? Contact Support.

Reserving Overdrive Items
To reserve an overdrive item you will have to place a hold using your Overdrive account.

Find the item you are looking for, for example, “Pete the Cat and the New Guy”.
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pete the cat

94  Internet _OverDrive OverDrive Audiobook: Pete the Cat and the Bad Banana Dean, James 1 1 2014
84  Picture Books P DEA Pete the Cat and the new guy Dean, Kim, 1 1 2014
94  Internet _OverDrive OverDrive Audiobook: Pete the Cat and the New Guy Dean,James 0 1 2014
94  Internet _OverDrive OverDrive Audiobook: Pete the Cat Saves Christmas Litwin, Eric 1 1 2013
87  Internet _OverDrive OverDrive Audiobook: A Pet for Pete Dean, James 1 1 2014
83  Picture Books P DEA Pete the cat: old MacDonald had a farm Dean, James 1 1 2014
83  Picture Bocks P DEAN,J PETEBIG Volume, sheet: Pete the cat: big Easter adventure Dean, Kim, 1 1 2014
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Click the item you wish to reserve and more information will be given about that item.

Within that information there will be a bold blue option: “Download this item”. Click it.
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pete the cat Search All Fields
0 Help ? More Search Options
Location |
94  Picture Books P DEA Pete the Cat and the new guy Dean, Kim, 1 1 2014 |=
94  Internet _OverDrive OverDrive Audiobook: Pete the Cat and the New Guy Dean, James 0 1 2014

this item | Print record ‘-Save record ‘

Title: Pete the Cat and the New Guy
Medium: OverDrive Audiobook
Download this item
URL: Excerpt (OverDrive MP3 Audiobook)
Excerpt (OverDrive MP3 Audiobook)
Excerpt (OverDrive MP3 Audicbook)
Author: Dean, James (1957-)
Extra Data: Annotations

Reviews: | Review this title!
Add'l Author: Grosso, Lewis
Number: [SBN: 878-0-06-234573-8
Publicati HarperCollins, 2014
General: Format: OverDrive OverDrive MP3 Audicbook, Filesize: 2504kB.
General: Format: OverDrive OverDrive Listen, Filesize: 2504kB.

1324 Silver Street, Ashland, NE 68003

You will be taken to the Overdrive website. If you are not signed into the catalog when you click, you will
have to sign in to Overdrive using your overdrive account at this time.
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Click the “Place a Hold” button.

This screen will appear. Check or uncheck the “automatically check out this title when it becomes
available” box.

If checked it will automatically check out the item to you when it is returned by the previous patron, if
not you will have to manually search for the item again and check it out when you receive the email

notification.
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it's ready for you to barrow from your Helds page, or to download from your Checkouts page (if you have Developer  Synced Tabs

the hold automatically borrowed for you).
€2 Signinto Sync

Title: Pete the Cat and the New Guy &3 Customize e o
Creator: James Dean overDﬁve H elp
Format: Audioboak

Enter your email address:

Confirm your email address:

¥ Automatically borrow this title when it bacomes available.

Click “Place a Hold”.

Choose either “continue browsing” to search for more titles on overdrive or “view your holds”.
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Listen to audiobooks instantly in your browser. Learn more here.
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You will receive an email from donotreply@overdrive.com when the title becomes available.

Click here to continue browsing. overDrive‘

Click here to view your Holds.




“View Your Holds” will take you to your account and show which titles you have on hold or reserved.
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Below is a list of tithes you have on hobd, When a title becomes available to borow, you will receive an
email notification. é H{)lds

Auto checkout: On

Holds position: q
You are next in line

|| for this title
Date added:
| 7/25/2016 11:31:33 AM Checkout limit: 3
I Tithes checked out: L]
. Hold limit: 3

Titles on hold: 1

Wish list items available: L]

OverDrive r.'
J ||
wll

SOFTWARE RESOURCES

There is also a drop down menu of options for actions to take after placing a hold.
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Holds H“
Below is a list of titles you have on hold. When a title becomes available to borrow, you will receive an

email notification. |
Qb Holds

L |

Edit email address

Suspend hold Q

Auto checkout My Account: =

Remove hold Checkout limit: 6

Pete the Cat and th...
James Dean Titles checked out: 1]
Hold limit: 3
Titles on hold: 1
Wish list items available: 0

Selecting “Edit email address” will allow you to change the address at which you are notified of the
item’s availability.



The Suspend Hold button will enable you to delay your hold on the item for a number of days that you

choose from the drop down menu.
i istory | Bockmarks

Suspend Hold
Title: Pete the Cat and the New Guy

Author: James Dean

Suspend hold for: 7days

The auto checkout button will allow you to change your settings if you change your mind about having
the item automatically checked out to you (it’s the box mentioned earlier—did you check the box or
not).

The “Remove Hold” button will remove the hold and undo the reserve you put on the item.



