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WARREN GRAHAN

Every Librarian's
Real World Guide
to a Safer Workplace

Warren Graham will discuss:

Handling difficult customers for public
service staff and managers

Complete security staff training
Analysis of existing procedures and
recommendations for improvement
Customized training for specific needs

Self-defense tactics for front line staff
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NLA/NEMA Conference

Pre Conference Workshop
October 13, 2010
9a.m.to4 p.m.
Midtown Holiday Inn
2503 S. Locust
Grand Island, NE 68803
Cost is $20 (includes lunch)

6 Continuing Education Credits

Sponsored by the Nebraska
Regional Library Systems

This program is made possible by the Nebraska
Library Commission and funded in part with state
funds allocated through the Nebraska Legislature.

Register at the NLA/NEMA Conference Website:

http://www.nebraskalibraries.org/conference/2010
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