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Suggestions for Workshops 
 Digital Age Workshops 

 “Customer Service” Refreshers 

 Security/Safety of Present Day Libraries 

 New Librarians—New Ideas (how to’s, make life easier kinds of things) 

 Hands-on workshops on how to do Technology Plans (similar to Tech Atlas) 

 Computer Classes for Library Staff (to help them learn how to teach patrons) 

 Follett Destiny (ILS Systems) 

 eBooks (2 requests) 

 Community Needs Assessment  and How to Reach Non-users (i.e. Survey Writing) 

 Creating Video Tutorials (create, upload to web, embed in website) 

 BTOP ADA Computers 

 

Comments about RVLS 
(12 positive comments about services and support offered by RVLS staff) 

 

 Would like more things to purchase at Summer Reading Program Workshop. 

 Would like to hear from Denise more! 

 I love knowing what other libraries are doing. Sometimes I steal their ideas! 

 Would prefer RVLS have workshops open only to our System/not combine with other Systems. 

0 5 10 15 20 25 30

Phone Calls--20

Personal Emails--26

RVLS Email List--28

RVLS Website--24

Pinterest--3

Which methods of communications do 
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